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Introduction -

Context of Caring *;h::u:;'?:::‘f Developing a Sense of Belonging: Quotations

A sense of belonging is an experience which has been associated with a

spectrum of important outcomes. However, it is also a construct which ’ .
lacks theoretical clarity. Organisational “¥ou have to be a “Who -;i.u- |“1='-‘|-ﬂ-l1£
Values caring person bo do Lo
« Children’s residential care homes frequently care for children and young thus job

people (CYP) who have suffered huge adversities and are considered
some of the most vulnerable and traumatised in the country (James, Reciprocity:
2011).

« Children’s residential care is a context which is under-researched; both
In terms of outcomes (the impact of care) and processes (what care Is
received) (Whittaker et al., 2016; Gallagher & Green, 2012).

« Voices of key stakeholders, such as CYP and the staff who support

them, are also infrequently included in research (Parry et al., 2021). Relational Dilemmas Forming your Identity:
Ai . |
“[ do bove you, but 1°[ “A Transieni
show my affecton 1o you = I
« This study was designed to explore a sense of belonging in children's im o different way.” ?
residential care from the perspective of residential care staff.

Influencing Factors: Quotation Exam
Method
+  Constructivist Grounded Theory methodology was used to develop a o S br
: : : : Organisational Values: Factors within the context of the organisation which can help residential
theory of belonglng In residential care. care staff to feel supported, understood, and competent, subsequently influencing the process of
belonging for CYP and RCGs.

Eight residential care staff were interviewed about: The Process of Belopeine in Residential Care

1) Their own experiences of belonging within their role and
2) What they understand about how the CYP they support experience
a sense of belonging in residential care.

Forming
Your ldenisty

“You have to be a caring person to do this job”: The values that residential care staff felt that
they need to bring to this role to facilitate a sense of belonging.

Results

« The theory described key processes involved in developing a sense of
belonging and the factors which influence this process.

« The theory summarises the experience of both residential care staff and —
CYP, from the perspective of residential care staff. The author felt that Children &

Resadential

residential care staff members’ perceptions of developing their own E“""“ﬁ Entabinhng o Setec of Subety N oyPe ) S hC

. e . . . cop ’s Journey Through Care
sense of belonglng within their role, very much mirrored the EXPENeENCces Riu ||.'|i.r!|5 Consasteni “Who do | belong to?”: The impact of previous care and relationship experiences on the process
of the CYP they support. Truat Boundaries of belonging.

« Across interviews, there was strong consensus on crucial ingredients of
belonging. These were interpreted as three main stages of belonging:
Safety, Reciprocity & Forming Your Identity.

Figure 1. Diagrammatic summary of results.

« Stages were summarised in a triangle-shaped model, reflecting the

sequential (but non-linear) trajectory of developing a sense of belonging Relational Dilemmas

and the and the emphasis placed on the processes in each stage. Conclusions & Recommendations “| do love you but I'll show my affection to you in a different way”: residential care staff
considered how to, and whether they should, show love and/or affection towards the CYP and how this
impacts belonging.

 There was a sense that not everyone will reach each stage, with possibly

. . . . » This study explored a sense of belonging within an under researched context and population and developed a
fewer CYP accessing the identity formation stage.

unique hypotheses about the sequential (yet fluid) stages of belonging and the key factors which influence this

. . . process.
« The process of belonging is continuous, it is not a goal that can be

completed, but a constant and active experience.

 Recommendations in line with key influencing factors are considered below:

+ One’s sense of belonging can process upwards, or diminish downwards e S eme T e e Sl ncoing e apactf I 55 o ey 1 1S Conextfpelu hange ey an
depending on factors mfluencmg this process. Key factors were |der1t|f|ed SEEERUTHES (T iraiine, deaie:, rlasten, || Trnre e ureErsmneling andiar Opportunities for reflectivel practice, team with the knowledge that eventually key residential care staff /CYP relationships will end.
as: The Context of Care, A CYP’s Journey Through Care and Relational supervision, accessing external support, training at macro and micro levels of systems | formulation.

Dilemmas. building relationships with co-workers, iInvolved in supporting CYP in residential care. | Opportunities for staff who experience these
receiving compassionate genuine caring Access to consultation from specialist dilemmas in their day-to-day work to input into

References: responses to personal and work-related professionals. associated policy and Iegislativ_e c_onsultations.

Gallagher, B., & Green, A. (2(.)12). In, out and after care: Young adults' views on their lives, as children, in a therapeutic residential establishment. Children and Youth concerns UtiIiSing VaIueS-based interVieWing Continued WOrk towards eStab“Shmg formal

Services Review, 34, 437-450. | o _ | _ processes. recognition and support systems for residential

James, S. (2011). What works in group care? — A structured review of treatment models for group homes and residential care. Children and Youth Services Review, 33,

308-321, care staff.

Parry, S., Williams, T., & Oldfield, J. (2021). Reflections from the forgotten frontline: ‘“The reality for children and staff in residential care’ during COVID-19. Health and
Social Care in the Community. Advanced online publication. https://doi.org/10.1111/hsc.13394

Whittaker, J. K., Holmes, L., del Valle,, et al. (2016). Therapeutic residential care for children and youth: A consensus statement of the international work group on
therapeutic residential care. Residential Treatment for Children & Youth, 33, 89-106,

Contact: kate.jobbins@wales.nhs.uk




