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Mental Health:
Links and resources for people supporting recently arrived Afghan Nationals

Given Wales’ Nation of Sanctuary pledges, the Welsh Government have committed to accommodate and support Afghan nationals who are leaving Afghanistan following the withdrawal of British and American military personnel in August 2021 via the ARAP (Afghan Relocations & Assistance) Policy. A number of families have already been resettled within Wales, and this number will likely increase. 
Further information on the ARAP Policy can be found here: Afghan Relocations and Assistance Policy: further information on eligibility criteria and offer details - GOV.UK (www.gov.uk)
The following document is intended to be a set of potentially useful links to webpages and resources that can be used by families or individuals who have recently arrived in Wales from Afghanistan, or for staff working with this population. 



Health Board Specific Webpages – Mental Health
Health boards across Wales have posted guidance around access to mental health support during the Covid-19 pandemic. These links contain useful information and contact details pertaining to local mental health services. 

	Health Board
	Website Links (English & Welsh)

	BCUHB

	Mental health support in North Wales during the COVID-19 pandemic. Your questions answered. - Betsi Cadwaladr University Health Board (nhs.wales)

https://bipbc.gig.cymru/covid-19/cefnogaeth-iechyd-meddwl-yng-nghymru-yn-ystod-pandemig-covid-19-atebion-ich-cwestiynau/


	ABUHB
	https://abuhb.nhs.wales/coronavirus/mental-health-support-in-gwent-during-the-covid-19-pandemic-your-questions-answered/

https://bipab.gig.cymru/coronafeirws/cymorth-iechyd-meddwl-yn-gwent-yn-ystod-y-pandemig-covid-19-atebwyd-eich-cwestiynau1/


	Hywel Dda UHB
	https://hduhb.nhs.wales/healthcare/covid-19-information/mental-health-support-during-covid-19/

https://biphdd.gig.cymru/gofal-iechyd/gwybodaeth-covid-19/cefnogaeth-iechyd-meddwl-yng-ystod-covid-19/


	Powys HB
	Mental Health Services During COVID-19 - Powys Teaching Health Board (nhs.wales)

https://biap.gig.cymru/coronafeirws/cefnogaeth-iechyd-meddwl-yn-ystod-pandemig-covid-19/


	Cardiff & Vale UHB
	https://cavuhb.nhs.wales/covid-19/mental-health-support/

https://bipcaf.gig.cymru/covid-19/mental-health-support/ 


	Swansea Bay UHB
	https://sbuhb.nhs.wales/go/mental-health-support-during-covid/

https://bipba.gig.cymru/ewch/cymorth-iechyd-meddwl-yn-ystod-covid/


	Cwm Taf UHB
	https://cwmtafmorgannwg.wales/mental-health-support-in-wales-during-the-covid-19-pandemic-your-questions-answered/

https://cwmtafmorgannwg.wales/mental-health-support-in-wales-during-the-covid-19-pandemic-your-questions-answered/






Useful Health Links
Public Health Wales have been involved in the development of a number of resources that have been specifically developed for people seeking sanctuary in Wales. These resources have been translated into multiple languages. 
A very helpful overview of services has been produced by NHS Wales and contains contact numbers and explainers of services: 'Choose Well' Leaflets
Another resource was produced specifically for the Covid-19 pandemic and has a number of useful NHS and protection contacts: Covid-19 help for refugees and asylum seekers
Additional Covid-19 specific resources are available in multiple languages and accessible formats: COVID-19: Latest information and guidance 
The ‘Doctors of the World’ Website also has multiple translated resources regarding health service access: TRANSLATED HEALTH INFORMATION FOR PATIENTS - Doctors of the World

Traumatic Stress Resources
Traumatic Stress Wales does not work directly with people seeking support for their mental health; this is provided by local primary and secondary care services. However, the website for Traumatic Stress Wales refers to a number of links and resources that may be useful, and also has the ‘Recite me’ function allowing translation into multiple languages: Home - All Wales Traumatic Stress Quality Improvement Ini (nhs.wales)
The National Centre for Mental Health (NCMH) has produced a useful booklet for staff supporting people who have been exposed to traumatic events: Supporting-people-who-have-experienced-traumatic-events.pdf (ncmh.info)
Additionally, there is a toolkit that can be used directly by people who have experienced traumatic events. Traumatic Stress Wales is looking into the possibility of having this translated into Pashto and Dari for people from Afghanistan (when available, this will be posted on the Traumatic Stress Wales Website): https://traumaticstress.nhs.wales/adults/resources/supporting-people-toolkit/
Public Health Wales have also developed a number of leaflets explaining the effects of being exposed to distressing events which have been translated into multiple languages, and are available at the following link: Mental health and wellbeing guidance for asylum seekers
The World Health Organisation have also developed a self-help guide, ‘Doing What Matters in Times of Stress’, specifically developed for communities affected by adversity, and again translated into multiple languages: Doing What Matters in Times of Stress (who.int)
People suffering from traumatic stress are often prescribed medications to help with their symptoms. 
 
There is evidence that the selective serotonin reuptake inhibitor antidepressants paroxetine, sertraline and fluoxetine can reduce the severity of traumatic stress symptoms and can be initiated in primary care settings. 
 
The serotonin noradrenaline reuptake inhibitor venlafaxine likewise reduces symptom severity and is initiated by specialists in secondary care settings. The atypical antipsychotic quetiapine can also be used by specialists either as monotherapy or to augment the effect of an antidepressant. 
 
Medications such as benzodiazepines are not recommended for long term use. 
 
We have developed the evidence-based Cardiff Post-Traumatic Stress Disorder
Prescribing Algorithm. 

 


Support Services for People Seeking Sanctuary
There are a number of local and national charities that provide front line support services for people seeking sanctuary, and often there is capacity to provide support in multiple community languages. Some of these services are listed below. 
	Service
	Webpage

	CALL Mental Health Helpline 
	CALL Mental Health Helpline for Wales Confidential Listening and Support Service


	Welsh Refugee Council (Wales)

	Home - Welsh Refugee Council (wrc.wales)


	Oasis (Cardiff)
	Oasis Cardiff


	Diverse Cymru (Wales)
	Diverse Cymru Homepage | Diverse Cymru


	The Sanctuary (Newport)

	The Sanctuary - The Gap


	Displaced People in Action (Wales)

	DPIA - Supporting Refugees & Asylum Seekers in Wales since 2001


	EYST (Wales)
	EYST - Ethnic Minorities and Youth Support Team Wales - Supporting BME people living in Wales.


	British Red Cross (Wales)

	Contact your local refugee service (redcross.org.uk)


	BAME Helpline Wales (Wales)

	BAME Helpline Wales

	Trinity Centre (Cardiff)

	Welcome to the Trinity Centre Cardiff

	Community Care and Wellbeing Service (Cardiff)

	CCAWS | Counselling Advocacy Befriending | Cardiff






Welsh Government Guidance
In 2018, the Welsh Government developed guidance for health board on support for asylum seekers and refugees. This specifically flags the need to look at screening, initial assessment, and mental health needs:
https://gov.wales/sites/default/files/publications/2019-03/health-and-wellbeing-provision-for-refugees-and-asylum-seekers_0.pdf
[bookmark: _GoBack]Further, the Welsh Government in 2017 produced a Welsh Health Circular and Good Practice Guidance on the Provision of Mental Health Support for Asylum Seekers and Refugees. This is currently being updated to account for the arrival of people seeking sanctuary from Afghanistan.
https://gov.wales/sites/default/files/publications/2019-07/good-practice-guidance-on-the-provision-of-mental-health-support-for-asylum-seekers-and-refugees-dispersed-to-wales.pdf
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